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When choosing a medically rated power supply partner there are many 
things to consider. For example, what is the quality of the data sheets and 
technical documentation? Here are questions to ask when evaluating 
power supply vendors.

EVALUATING SUPPLIERS

If you are a designer searching for adapters and external power supplies 
we offer high performing products at comparable prices.

AE works closely with our customers. Here's our approach to solving your 
design issues:
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HOW WE WIN

Typical Applications

Patient monitors (multifunction, portable)
Portable EKG machine
Portable ventilator
Infusion pumps (battery charging)
Portable ultrasound
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PREMIUM PERFORMANCE

Highest specification margin, which can 
reduce design-time and time to market.
Long-life electrolytic capacitors (E-caps) 
eliminates common mode of failure (>7yrs).
Offer customization at quantities not often 
available at competitors of similar quality.

Successful in external applications where customer 
values performance but price is also a consideration.
Customizations available at quantity, but typically 
driven by higher volume.

LEAN LINE

Two-tiered Product Strategy
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Has system level regulatory compliance been an issue due to under 
performing power products? 

Do they offer power products that include enhanced design margin for 
EMI and EMC help accelerate the design and validation cycle?

Has power derating been an issue with your power provider?

Have you had challenges with meeting EMI, EMC, and regulatory 
requirements when using a class I input rated power supply?

Will access to technical assistance, including test capability, be useful 
in aiding your development?
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Engage early, identify pain points: We engage early in the design 
cycle to create solutions that meet system-level performance.

Communicate regularly: Regular communication during product 
development allows us to anticipate areas where we can offer 
support, including use of AE testing capabilities.

Use AE Customer Experience Center (CEC): The CEC provides 
collaboration space for engineering teams to work together and solve 
design challenges.
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Customer Experience Center (CEC)

Product Customization

Custom cables and connectors
Custom case and cable colors
Customized case branding with 
logos/labeling
Enhanced drop test performance
Enhanced IP ratings
Lower leakage current
Output voltage changes

External Power Supplies
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CEC Capabilities Product Customization

Custom cables and connectors
Custom case and cable colors
Customized case branding with 

Enhanced drop test performance

U.S.: +1 866 865 5180
Asia: +86 29 8874 1895
China: 400 8899 130
EMEA: +44 800 032 1546
U.K.: 08000 321 546����

TECHNICAL SUPPORT

AE PRODUCT COMPANY Y 

Reduced time to market saves in development time and opportunity loss.
Benchmarking to ensure our customers have the ideal power solution.
A semi-anechoic chamber to dampen reflections of RF transmission.
Experienced staff to support fast problem identification and solutions.
Access to sophisticated EMC, thermal and electronic test equipment.
Pre-compliance testing as a free of charge service.
Detailed reports to support critical decision making.

Our Customer Experience Center (CEC) serves as a center for innovation
with collaborative design workshops for our customers. It provides
unprecedented value to our partners and customers........

Product Benchmarking
EMC Disturbance Testing
Safety Tests
DC Load Emulation
EMI Testing
Detailed Functional Tests
Failure Analysis
Thermal Tests
RF Immunity Testing
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Email: technical.support@aei.com




